
 
 

What this report is about 

This report describes an evaluation that Chrysalis 
Research did of the Don’t Gamble with Health 
(DGWH) pilot project. DGWH is based in Islington, 
London, United Kingdom. It offers gambling support 
and treatment to people who suffer gambling harm. It 
also offers training for betting shop staff on gambling 
harm and how to support their customers. A gambling 
support service called BetKnowMore (BKM) UK runs 
the project, and GambleAware is the sponsor.  

Most people who have gambling problems do not 
seek treatment. They may be unaware of the help 
available to them, think the referral process is too 
complicated, or feel ashamed of their gambling 
behaviour. The DGWH project helps people who are 
at risk of gambling harm or who have problem 
gambling (PG). PG is repetitive gambling behaviour 
that leads to negative consequences.  

The DGWH pilot project members have worked with 
staff in licenced betting offices (LBO) to increase their 
knowledge about gambling harm. They also have set 
up a referral process with LBO staff so people can get 
help for their gambling problems. LBO staff refer 
people with gambling problems to DGWH project 
members. Some people with gambling problems also 
contact DGWH project members themselves.  

This report describes the evaluation that Chrysalis 
Research did of the DGWH pilot project in 2017. 
Chrysalis Research reviewed how BKM monitored and 
evaluated the project. The evaluation team assessed 
what the DGWH project achieved. They also 
recommended how the DGWH team could scale up 
and run the project in other towns or cities. 

 

What was done? 

Members of Chrysalis Research reviewed documents 
and policies that the Don’t Gamble with Health 
(DGWH) project team gave them. They also 
interviewed staff from BetKnowMore, senior staff 
from betting shop operators, senior staff from the 
Association of British Bookmakers, and staff from two 
organizations who worked with people at risk of 
gambling harm. 

What you need to know 

At the time of the evaluation, the Don’t Gamble with 
Health (DGWH) team had worked with 59 betting 
shops to set up a referral process and delivered 17 
training sessions to raise awareness of gambling 
harm. A total of 112 staff from the betting shops and 

Why is this report important? 

Most people who have gambling problems do not 
seek treatment. The Don’t Gamble with Health 
(DGWH) pilot project in London, United Kingdom 
offers gambling support and treatment to people 
who suffer gambling harm. It also offers training to 
betting shop staff. This report describes the 
evaluation that Chrysalis Research did of the 
DGWH pilot project. The evaluation team assessed 
how valuable the project is to clients, the gambling 
industry, and local partner organizations. Chrysalis 
Research determined that the DGWH project is 
valuable. Overall, people with gambling problems 
and staff from the gambling industry and partner 
organizations gave positive feedback about the 
project and its service. The report provides 
recommendations on how the DGWH team could 
maintain their success and improve the project. 
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partner organizations had been trained. A total of 95 
clients had been referred to the DGWH project or 
approach it themselves.  

Staff from various organizations thought that the 
project was very useful. They said that the team 
worked well with people in their community to 
identify those at risk of gambling harm. The DGWH 
team created resources for people suffering gambling 
harm based on their own extensive knowledge and 
experiences. They quickly responded when someone 
was referred to the DGWH project. They focused on 
what clients needed and adapted their approach 
based on their clients’ experiences. The team formed 
trusting relationships with their clients, which might 
have kept clients engaged in their service. The team 
encouraged clients to take control of their gambling 
behaviour by using various resources. 

The DGWH project had significant achievements. 
Almost all staff in licensed betting offices said they 
better understood gambling harm after they took 
training from the DGWH team. They also felt more 
confident in their ability to identify and help people 
with gambling problems. Clients were better able to 
manage their gambling behaviour and had better 
health and wellbeing after they completed their 
treatment with the DGWH team. However, there was 
a lack of data about whether the DGWH project 
helped clients who used the service for a short period 
of time (i.e., Tier 1 and Tier 2 clients who might have 
only a brief conversation with the team). There was 
also a lack of data on process. This made it difficult to 
know which aspects of the service were truly helpful 
and which aspects could be improved.  

Overall, Chrysalis Research determined that the 
DGWH project is valuable for people with gambling 
problems, the gambling industry, and local partner 
organizations.  

Who is it intended for? 

This report is intended for GambleAware and the 
Don’t Gamble with Health (DGWH) project team. It 
could also be useful to prevention and treatment 
service providers to know about a successful project 
that helps people with gambling harm. 

What does the report recommend? 

The report recommends that the Don’t Gamble with 
Health (DGWH) project team explore ways to be more 
cost-effective and be more systematic in monitoring 
their project. It recommends that the team collect 
more data about clients who use their services for a 
short period of time. These data would show how the 
DGWH project affects all people who use it. The 
report recommends that the DGWH project team 
build relationships with organizations in other 
communities if they want to grow the project, but 
also consider the cost of bringing the project to other 
communities. The report recommends that the team 
test other ways of delivering the project to clients. For 
example, they could test whether remote support is 
as helpful for clients as face-to-face meetings. 
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Gambling Research Exchange (GREO) 

Gambling Research Exchange (GREO) has partnered 
with the Knowledge Mobilization Unit at York 
University to produce Research Snapshots. GREO is an 
independent knowledge translation and exchange 
organization that aims to eliminate harm from 
gambling. Our goal is to support evidence-informed 
decision making in responsible gambling and policies 
to reduce harm from gambling. Learn more about 
GREO by visiting greo.ca or emailing info@greo.ca.  
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